
SMART VISITOR
MANAGEMENT

SYSTEM
Secure Every Entrance

Monitor Every Visitor
Enhance Every Arrival

Modern buildings require
modern security and access

management. Traditional visitor
logbooks create security gaps,
operational inefficiencies, and

poor visitor experiences.The
Smart Visitor Management

System (VMS) from Spans
Ventures Ltd replaces manual
processes with a fully digital,

secure, and automated visitor
management platform.



Improved security visibility

Automated entry authorization Professional visitor experience

Digital visitor records Real-time analytics & reporting

Faster visitor processing

QR code visitor
passes

PIN-based
access codes

Visitor photo
capture

ID / passport
registration

Digital visitor
badges
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TRANSFORM HOW YOU
MANAGE VISITORS
The Visitor Management System digitises the entire visitor journey from pre-registration
to entry verification and exit logging.

KEY FEATURES:

Facilities benefit from:

HOW THE SMART VISITOR JOURNEY PROCESS WORKS:

 Pre-Registration Digital Pass Arrival at Gate Verification

Visit Monitoring Exit & Audit Trail

Host registers via
app or web portal

QR code or access PIN
sent via SMS or email

Visitor presents QR
code to security.

Security scans QR code
or confirms visitor details

Gate access control
system grants entry

Automated Access

Visitor activity is
monitored in real time

Complete digital
visit record is stored



Guests & Visitors

Pre-register visitors
Approve guests instantly
Receive arrival notifications
Monitor visit history

Delivery & Courier
Management

Courier riders
Delivery personnel
Supplier vehicles
Package drop-offs

Vehicle & Parking
Management

Vehicle registration capture
Visitor parking allocation
Vehicle entry and exit tracking
Delivery vehicle management

Contractor & Service
Provider Management

Maintenance teams
Technicians
Contractors
Cleaning services

Vehicle Entry Pedestrian EntryVisitor Entry

ANPR camera identifies
vehicles
Boom barrier opens
automatically for authorized
vehicles

QR code verification
Security approval via system

Access control readers
Turnstiles for controlled access

MULTIPLE VISITOR TYPES
MANAGED

Its key features encompass scheduled access windows, contractor verification,
access history tracking, and automatic notifications for hosts when deliveries arrive.

MULTIPLE VISITOR TYPES MANAGED:

SMART ESTATE GATE AUTOMATION:
The VMS integrates with estate and building gate infrastructure to automate entry
management. Security teams gain complete visibility of all entries and exits.
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User Interfaces

Mobile App

Web Dashboard

Guard Tablets

Visitor Kiosks

Core Platform

VMS Server

Cloud / On-premise

Visitor Database

Analytics Engine

Integrated Systems

CCTV Surveillance

Access Control

ANPR Recognition

Boom Barriers

Approve or reject visitors

Track visitor history

Manage deliveries

SMART SECURITY
INTEGRATION

The Visitor Management System integrates with building security infrastructure.
SYSTEM ARCHITECTURE & INTEGRATION:

Residents and staff can manage visitors directly from their phones.
VISITOR MOBILE APP EXPERIENCE:

Receive visitor
arrival alerts

Pre-register visitors

Send QR visitor passes

This functionality is highly valued in
residential estates and office towers.
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Manual visitor entries

Slow gate processing

No visitor verification

No vehicle tracking

No compliance support

Security vulnerabilities

No records or reports

Digital visitor registration

Instant QR entry

Visitor identity capture

Vehicle management

Digital visitor database

Enhanced security visibility

Supports privacy compliance

TRANSFORMATION
IMPACT

Traditional Logbook Smart Visitor Management

DATA PRIVACY & COMPLIANCE:
The system supports compliance with the Kenya Data Protection Act and guidelines
issued by the Office of the Data Protection Commissioner.

Privacy features include:

• Secure data storage
• Role-based access control
• Visitor data retention policies
• Encrypted data transmission

This ensures responsible handling of visitor personal information.
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WHY CHOOSE
THIS SOLUTION?

Corporate Office Buildings Commercial Complexes Residential Estates

Perfect for Multiple Facility Types:

Schools & Universities Industrial Parks Hotels & Hospitality Facilities

Secure your facility with smart digital visitor management.

WHY SPANS VENTURES LTD
Spans Ventures Ltd is a leading ICT, telecommunications, and security systems
integrator in Kenya with over 20 years of experience delivering enterprise-grade
solutions.

Our expertise includes:

Smart Parking
& ANPR

We specialize in integrated smart security infrastructure for modern buildings and
estates.

CCTV and video
analytics

Access control
systems

Visitor Management
Systems

Security Screening
Solutions

BOOK A DEMO
Spans Ventures Ltd

maina@spansventures.com

+254 732 557 840
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